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We are very happy to announce that we have changed our online store. You can now order your
RamperPro advanced controller [2] directly from major countries that are located outside Europe.
Just select your shipping country during checkout so that the site can calculate your order total.
Please note that you will not pay the 21% VAT when we ship the RamperPro to countries that are not
a member of the EU or to countries that are located outside Europe! The site might show this VAT
value, but it will not be charged during check out.

We ship the RamperPro to customers wold wide. You don't have to pay VAT if we ship your order to
countries that are not member of the EU or outside Europe. This means that customers from the US,
Canada, Australia (and all other non EU countries) will be invoiced without VAT.

Our shopping system might show VAT included prices, but VAT will now be invoiced during checkout
when you enter a shipping country outside the EU/Europe.
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Please contact us directly when your desired shipping destination is not listed during check out. We
need the following information if you would like to order the RamperPro:

Your full name

Address

Telephone number

The RamperPro Kit (base, normal or Full Pro)

Which camera's you want to use with the RamperPro

You can either use our contact form [3], or you can mail us directly via: visuals@elysia.nl [4]
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